
PSA SAFEGUARDING BULLETIN

SUMMER SAVINGS
FOR FAMILIES

The Great British Summer Savings scheme is running from
25 June to 1 September 2026, helping families feel a bit
less squeezed this summer.

The new scheme includes reduced VAT on days out,
including tickets at attractions like soft play, adventure
centres and theme parks, children's tickets for theatres
and cinemas, and children's meals in restaurants. Children
aged 5 to 15 in England will also be able to travel free on
local bus services throughout August.

For further information about the scheme, visit Summer
Savings. If helpful, please share this with parents, carers
and families though your usual channels.  

This is in addition to further support available to families,
with more information available at Cost of Living Help.

Welcome to the PSA safeguarding bulletin. These will be sent out regularly with the latest news. It is our
collective responsibility to keep your children safe, in and out of school, from any harm. We would

encourage you to speak to your children regularly about the items featured in this bulletin. Thank you in
advance for your support in promoting these messages.

https://news.service.education.gov.uk/77409F349FCBAFF556C7EA311E1CE85687734AFC1BFF7BB6762C342FBDE3C733/6A0AB6151320EA2B1FECF4C2B7DB673C/LE35
https://news.service.education.gov.uk/77409F349FCBAFF556C7EA311E1CE85687734AFC1BFF7BB6762C342FBDE3C733/6A0AB6151320EA2B1FECF4C2B7DB673C/LE35
https://news.service.education.gov.uk/9BDB3FE4179A964DD4707FDCD9E51B0589641518A88C34FB7604C0705C6F8D02/6A0AB6151320EA2B1FECF4C2B7DB673C/LE35


BEYOND PARENTAL CONTROLS

As children grow into teenagers, the way we help keep them safe online needs to change. Younger
children often need rules and parental controls, but teenagers need something different. As they
become more independent, they also need trust, guidance, and regular conversations about staying
safe online.

Many teenagers use social media, gaming platforms, group chats, and messaging apps every day.
Unfortunately, these spaces can also expose them to online scams, fake giveaways, account hacking,
grooming, sextortion, and people pretending to be someone they are not. These risks are becoming
more sophisticated and can be difficult to spot.

One of the best ways to protect your teenager is to talk openly about these risks. Instead of asking,
"What did you do online today?", try asking questions like:

Has anyone online ever made you feel uncomfortable?
What would you do if someone asked you to keep a conversation secret?
Have you ever seen something online that didn't feel right?

It is also important to remind teenagers that it is okay to make mistakes. If they click a suspicious
link, share something they regret, or feel pressured by someone online, they should know they can
come to you for help without worrying about being judged or having their devices taken away.
Creating this trust makes them much more likely to ask for help when they need it.

Teenagers still need boundaries, but they also need the skills to recognise manipulation, think
critically, and make safe choices for themselves. By keeping communication open and showing an
interest in their online world, you can help them build confidence and develop healthy online habits
that will stay with them into adulthood.

Find out more: https://www.bitdefender.com/en-us/blog/hotforsecurity/how-to-keep-teens-safe-
online

https://www.bitdefender.com/en-us/blog/hotforsecurity/how-to-keep-teens-safe-online
https://www.bitdefender.com/en-us/blog/hotforsecurity/how-to-keep-teens-safe-online


SUPPORT FOR FAMILIES
Every family deserves to feel safe, and no child should feel they have to use aggression and/or
harmful behaviours towards a parent or caregiver to communicate their needs 

Capa First Response is a free UK service that supports parents and carers of children and young
people (up to age 25), including those who are neurodiverse. They provide confidential one-to-one
support, online drop-in sessions, practical advice, and resources to help reduce conflict, improve
family relationships, and create a safer home environment.

Asking for help is a brave and positive step. Early support can make a real difference for both
parents and children.

To find out more, visit: capafirstresponse.org

UNDERSTANDING HATE
CRIMES AND HATE INCIDENTS

Every child has the right to feel safe, respected, and included. Schools play an important role in
creating an environment where everyone is treated with kindness. Understanding what hate crimes
and hate incidents are can help parents support their children and know when to seek help.

A hate crime is a criminal offence that is believed by the victim, or anyone else, to have been
motivated by hostility or prejudice towards a person's identity. This could relate to their race,
religion, disability, sexual orientation, or transgender identity. Examples include physical assault,
criminal damage, harassment, or online abuse.

A hate incident is behaviour that may not be a criminal offence but is still believed to be motivated
by prejudice or hostility. This could include name-calling, offensive jokes, social exclusion, or sharing
harmful content online. Although these incidents are not crimes, they can still cause harm and are
taken seriously by schools and the police.

Recording both hate crimes and hate incidents helps identify patterns of behaviour, protect those
affected, and prevent more serious incidents from developing. If your child experiences or witnesses
this type of behaviour, encourage them to speak to a trusted adult, their form tutor, Head of Year,
or the school's safeguarding team. If appropriate, incidents can also be reported to Thames Valley
Police by calling 999 in an emergency, 101 for non-emergencies, or through the Thames Valley
Police website. Anonymous reports can also be made through Crimestoppers or Fearless.

Parents can support their child by listening calmly, taking concerns seriously, keeping evidence such
as screenshots or messages, and reporting incidents where appropriate. If you notice changes in
your child's mood, confidence, friendships, or willingness to attend school, please contact the school
so we can provide support.

By working together, we can help ensure every child feels safe.

http://capafirstresponse.org/


UPCOMING LIVE WEBINARS

Creating rules and boundaries whilst supporting a healthy relationship with
your teen

Register

Weathering the storms of strong adolescent emotions Register

Anxiety in adolescence Register

How to support your young person with low mood Register

Supporting young people who experience panic Register

Understanding adolescent brain Register

Supporting your young person to stay well online Register

Understanding bullying Register

Supporting your young person to navigate healthy friendships Register

Adolescent self–harm Register

Supporting your young person through exam time Register

Early emerging school based non-attendance Register

Supporting your young person with anxiety before they get their exam results Register

Transitioning to secondary school - supporting your young person with the
ending and a new beginning

Register

Below is a list of webinars available on-demand for parents and carers by Anna Freud. To watch
them, simply click on the “Register” links:

https://annafreud.zoom.us/rec/component-page?accessLevel=meeting&hasValidToken=false&clusterId=aw1&action=play&filePlayId=&componentName=recording-register&meetingId=-wtWzsspzZNRhpPeqVAYsVYzodwR5Z3Eo7bWurUtsThKBdIxbDCQz9A8IXKcnj_4.1ywdDLNvyAEBXe4P&originRequestUrl=https%3A%2F%2Fannafreud.zoom.us%2Frec%2Fshare%2FuOcCL897y2oyGUS4oBpsBe32bmv37X-qHXKFC3Qd1tR2HVtlCvYp7RYEASzwvmRK.P_1VRzQEyyRDbbeH%3FstartTime%3D1754316963000%26pwd%3DDMz6NENH1a5dl58FqwAAIAAAAK7Nux5i-ccHuGTXwBjNxTEUMCVcUFe1V9Hs7SAXK2cnj_D6fcJAf2NkXJEOQrPH4TAwMDAwNA
https://annafreud.zoom.us/rec/component-page?accessLevel=&hasValidToken=false&clusterId=aw1&action=play&filePlayId=BekJLlGB56IbeVRkWRwqOPRXeZY0AlJskYtKTqv6qP01H9XjkIXEb6Ou7cQSz9E6jh19Aj87RNm7ZAM.F0hDWz0m0QIiwO1W&componentName=recording-register&meetingId=hTl9XK1R06GOCPS_P6_essDstcBizKo81itaFfEh_FkhURIZO-Ykbr3NshFAC0hF.tgDw4PA_ZVM_bw8H&originRequestUrl=https%3A%2F%2Fannafreud.zoom.us%2Frec%2Fplay%2F1iLFTjyiBaLoXVnoBP0V7xprzQUzjgaWDg134D3s2lYvx_J_jYaL5gkYZdVHTDaIt-u_OhY7-_j907M.XJYwAzVHKIwJ69mU%3Fautoplay%3Dtrue%26startTime%3D1755260566000
https://annafreud.zoom.us/rec/share/dwUwC4pIukERmZGN_40K6Il_cDk_mH_bxF-GX-l_vRsxzW7HEfZATNfyj2JSVlTw._44RxjR0uEu8T33i?startTime=1720444076000&pwd=WcM9uIV3J-lZiS-Hy032-iEGorpvbU3u
https://annafreud.zoom.us/rec/share/w7dd-bHo10FXq2JhU7CE6ihDvgFHPr6-peQqyJjQCBoyvpfrGzy_dZOWlQ59wQE7.KHldB3g_yfHg-bqg?startTime=1720016101000&pwd=jQN7Y7QQo2-N8EMQu-KyhKrFUy0ubsIW
https://annafreud.zoom.us/rec/share/Bg7J7En9aeiI4iZ524lE7JBdnJzaSGqy9MCIzhaCFBpaMO4-WHi1joktssA3sPFQ.2bLgCu7XC2zsPTo2?startTime=1719226207000&pwd=AjnGbkrWWhwFV_KBZMsb9dzHEpkTxEcj
https://annafreud.zoom.us/rec/share/dX79ge7AUYtFYJ2Ny2fC6NOLW9UAX7Dqfyjf5SbMSBYzGfvWU1eFoK-v6lY4ENUJ.OYpYpeFsdIXGbFWm?startTime=1721830625000&pwd=pA9IkesdtBEJUtDPx5XMq6gTTKRWaS72
https://annafreud.zoom.us/rec/component-page?hasValidToken=false&clusterId=aw1&action=play&filePlayId=&componentName=recording-register&meetingId=QOzkbcVUdNrQd5nQ5e49wCXdn-f3wGZHIsaEB08Zzn9xYf7DPmc4cPjGeyq8liid.dagjBlgVm70AIC3b&originRequestUrl=https%3A%2F%2Fannafreud.zoom.us%2Frec%2Fshare%2FSl7xZhJ401PotnEpYv9quVzILyoNgtDVVqHCTzX4Q0rBivxtO6Ia9aTLyL0MGVg8.WpHk38bUjpkuVnQZ%3FstartTime%3D1725277877000%26pwd%3DQCDw263QWRZ9LCk6_Y_ubmWXNIfjXPAA
https://annafreud.zoom.us/rec/share/4Nt6elhbnEBEn3O2B0wMzKgtuIX8YuR6bWtOAbpzeG0F-_7jmEbxCy2aAFNcq_Fr.CC2o-e-adLoeYxn6?startTime=1719498992000&pwd=iO5tUonAyTjf0AwhZlCp_eEa465hCCVJ
https://annafreud.zoom.us/rec/component-page?hasValidToken=false&clusterId=aw1&action=play&filePlayId=&componentName=recording-register&meetingId=QsvEeljpnGfaCaNKc-zCbf_gnrCVS_IQxyFskb_LConz_0xGrK2ed8d9_f6HMGXf.YTEMUTcwNnNC7T-2&originRequestUrl=https%3A%2F%2Fannafreud.zoom.us%2Frec%2Fshare%2F7hpXkyCN46uLhz_14xZkNLlcVLTBVGlJxT9O_JOnBOm90bieh7YRdfPdYRmGgSBY.xdxHuFuZz7hG1OUh%3FstartTime%3D1725876258000%26pwd%3DEsnQCeQGzORgVxePatiTHlImLqOgXuWR
https://annafreud.zoom.us/rec/share/7P6J_3ntkD5onKMKZovKSIBPEUAobhYYkOfL4oo7JdyGcbJdzEOYQ7kEcoO0k8SE.RB6u_UkiW1Ndc7ne?startTime=1721228086000&pwd=2iuD4AD3drLM_dyMSwpsK7gate9ZJWdz
https://annafreud.zoom.us/rec/share/77dzsecH4rFU4ZlB_-t1KLX-37CRvN597O-XoiNOScFmAq6AdvyLlaaW9kGLbJvt.-4baIWwiXiJAgTjZ?startTime=1719841278000&pwd=hFmPq71PC1i26vDVzxft0BqFIKS5LDvn
https://annafreud.zoom.us/rec/component-page?accessLevel=meeting&hasValidToken=false&clusterId=aw1&action=play&filePlayId=&componentName=recording-register&meetingId=MQ9gocJ7Clbl3cmrqPwrGJP0NUEeH_nVaIMbIxjh_-pcTKu1eCFtugsxStfHsPuI.Fv76jG_GIHG90EPn&originRequestUrl=https%3A%2F%2Fannafreud.zoom.us%2Frec%2Fshare%2FFCxse5qVrDRMZ1_kCCWwkNd9-QWxldzkiGW_bmjihpz5at7PFkZRBJg-iZg9odZy.TPyBU4LO_9NDFcYb%3FstartTime%3D1721215406000%26pwd%3D8E1uC07QysT0sODf9VCxbIE8Daz0jdxv
https://annafreud.zoom.us/rec/share/bqOcQdu0ktVyqFIBkhKMGpg0rC_Bp7ATT9tTphsgxrGb7VnQ3uJkaV0D-rmeFT7F.s_ZHd1wikJfHDCXd?startTime=1719839495000&pwd=DCJAF4D_wjXd1GvHOwAAIAAAAMTBqyLz65edYOKOfqa77ZvTt7ykHQudMszNr9mGNTHob1tjSrkv5WUIjID47b2MejAwMDAwNA
https://annafreud.zoom.us/rec/share/YRouScg5_2AdtMKXlE9u4YKWY9wa5PAzzDDU78f9S9Yl_HlDuf8Ti2KXA8fwe0sV.sVTKmiuhG03ooxRZ?startTime=1721381976000&pwd=Q83tZDKsrULm-jDIyqFa9UC25FuMv-Wv


RSE AT HOME FOR
PARENTS & CARERS

Summer holidays often mean more time online for
children and young people through gaming, social
media, and group chats. Following feedback from
parents and carers across Buckinghamshire, Brook is
offering a free online session to help families feel more
confident navigating topics such as online safety, online
relationships, pornography, digital wellbeing, and
talking to young people about life online.

Together we’ll explore:

Practical steps to help keep children and young
people safe online
How to start open, supportive conversations about
digital life and wellbeing
reating healthy boundaries and family agreements
around internet and device use
Trusted sources of information, advice, and
ongoing support

This session is designed to be supportive, non-
judgemental, and accessible - helping parents and
carers feel more confident navigating online safety with
their child. To book your free place, please click on the
dates below:

Wednesday 29 July, 7pm to 8pm
Tuesday 11 August, 10am to 11am
Thursday 20 August, 12pm to 1pm

https://brook.zoom.us/meeting/register/ZrYM-j81SWya0NEIGXmR8g
https://brook.zoom.us/meeting/register/JxPKjpqVRmCspQRgZC3yWg
https://brook.zoom.us/meeting/register/JxPKjpqVRmCspQRgZC3yWg
https://brook.zoom.us/meeting/register/JxPKjpqVRmCspQRgZC3yWg
https://brook.zoom.us/meeting/register/hZgfgKfKSq6FEbhGoPif0A#/




Follow us on social media:

PSA SAFEGUARDING TEAM
Should you have any concerns / issues regarding safeguarding, you can talk to the following
designated safeguarding leads or any other trusted adult in the school. You can also email

safeguarding@psa-bucks.com.

https://www.linkedin.com/company/96211149
https://twitter.com/PSA_Bucks
https://www.facebook.com/people/Pioneer-Secondary-Academy/100083279594275/
https://www.instagram.com/psa_bucks/
mailto:safeguarding@psa-bucks.com
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